
PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence
All CLECs SWBT 30%

No of # MI9sed % Missed % Missed l·Value .~ .... -..
Orders Due Dates Due Dates Due Dates 26%

-1 7S j . . - ... '..Feb-98 . 349 2 067% 188%

Mar-98 "
.

688 3 061% 241% -29$ •• 20%
Apr-98 617 4 077% 204% -2 02 ~!

May-98 362 0 000% 179% -264 .,
16%

_.... SWBT

Jun-98 ~ 329 2 061% 215% -192; ........-- All CLECs
Jul-98 " 347 1 029% 234% -2~::

10%
Aug-98 331 3 091% 239% -1 7Ii J
5ep-98 350 1 029% 2.71% -279

Oel-98 394 1 026% 266% -29li ? 06%

Nov-98 311 0 000% 233% -273

Dec-98 274 036% 283% -246 00% .,
~

.,
'" '" '" '" '" '"

.,
'" ~Jan-9& 267 1.12% 1.88% -O.9~

~
9' 9' 9' 1 9' ~ "I "I ]~ it ~ Ol U ~~ ::I " ~u. ::< ::< .., <{ Cf) 0 z

4.40S 21 0.48% 230%

Business

All CLECs SWBT
60%

No of # Missed % Missed % Missed l-Valu. 46%
Orders Due Dales Due Dates Due Dates

40%
Felr 2 0 000% 176% Base < 30

Mar 7 0 000% 137% B...e<3O ; 35%

Apr-9S 13 0 000% 088% Base < 30 30%

May-98 20 0 000% 133% Base < 3Q ; 26% .-.-- SWBT
Jun-98 23 1 435% 168% Base<3O' ........-- All CLECs
Jul-98 23 0 000% 233% Base < 3D: ::

20%

Aug-S' 44 0 000% 168% -087 . 15%

Sep-9~ 63 2 317% 222% o&~ :. 10% .. '
Oel-98 81 0 000% 210% -132

05%
No~ 57 0 000% 200% -loa
Dec-Bl> 100 0 000% 226% -152 00%

-1. 1~ , '"
.,

'"
.,

~ '" '" '" '" ~ '" Ol

Jan·!l& 131 0 0.00% 0.94% en ~ 9' 9'
~ % 6- 9' "J 'I'.b .. li. it ti c.. ::< < .; ::I " 0

0 " ~
12 Mo. Total 1064 3 0.63% 1.72% u. ::; < Cf) z "

ProVisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos Res/Bus N Orders
AlICLECs SWBT 30%

No of # Missed % Missed % Missed l-Valu. ." .. " ...
Orders Due Dates Due Dates Due Dates 25% ... ... -.... ' .

20%

15%

~.
10%

Aug-sa 0 0 nla 115% Base < 30' a
Sep-98 0 0 nla 164% BIOS. < 3C! :

Od-98 0 0 nla 149% Base < 3ti :
05%

No",98 0 0 nla 127% Base < 3C:

Dec-9S 0 0 nla 149% Base < 30- ~~
00% ., '" lli

.,
'" '" '" '" ~

.,
'" en

Jan-9ll 0 0 nla 1.03% .Base < $ ., ~
en 'I' 9' If 'I' 6- 9' 9' 'I'.!. "- it c go U > " c.. ..

~
::I U 0 8 ..

u. ::< :if ~
..,

< Cf) 0 z ..,
12 Mo. TolW 0 0 nla 1.33%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· POTS (Resale) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence
All CLECs SWBT 120%

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 100%

"Feb-911 2 0 000% 6.37% Base < 30 '

Mar-9& 3 0 000% 607% Base < 30 ; 80%
Base < 3C :j

.
Apr-96 4 0 000% 7.93% .

May-911 0 0 nla 8.43% Base < 30 60% .', .
~~:~~~Jun-98 • 2 0 000% 964% Base < 3C :

'- .- ....
Jul-98 1 0 000% 494% Base < 30

40%
'.

Aug-911 3 0 000% 614% Base < 30

Sep-98 1 0 0.00% 505% Base < 3C'"

Oct-91l 1 0 0.00% 528% Base < 30
20%

Nov-91l 0 0 n/a 426% Base < 3C: .

Dec,91l 1 0 000% 610% Base < 30 00%

'" '" '" '" '" '" '" ~ '" '" '" (l)

Jan-951 3 0 0.00% 0.00% Base < 30:- . q> '! (l) q> q> q> q> q> q> q>
~'"

.!. >- c :; Ol Q. 0 > u., os Q. os ~ .., "
.,

0 0 '" osu. ~ <{
~

.., <{ (/) Z 0 ..,
21 0 0.00% 5.88%

Business
All CLECs SWBT 160%

# Missed # Missed % Missed 0/0 Missed Z·Value
14.0%

Due Dates > 30 Days > 30 Days > 30 Days

Feb-ge 0 0 n/a 1,25% Base < 3-~ 120% , '
Mar-ge 0 0 nla 2.78% Base <~

Apr-9! 0 0 n/a 000% Base < 3-~
100%

May-ge 0 0 nfa 161% Base < ~
80% -----,SWBT ~

Jun-98 1 0 000% 6.98% Base <~ --+-- All CLECs
Jul-ge 0 0 nla 2.52% Base < 3;j 6.0%

Aug-98 0 0 nia 4.71% Base < 3i( ... ~ -..
Sep-98 2 0 000% 439% Base < 30

4.0%
, .

Oet-95 0 0 nla 1273% Base < 30 20%
Nov-ge 0 0 n/a 4.49% Base < 30

Dec-9iS 0 0 nla 1386% Base < 30 . 00%

llJ
., ., 00 00 00 .,

llJ '" 00 llJ 8!Jan~ 0 0 nla 4.88% Base < 30 ~ ~ q> q> q> q> q> q>
.D >- c :; Ol Q. tl (; u c

" os Q. os " .., " '" 0 '" ..
u. ~ <{

~
.., <{ (/) z 0 ..,

12Mo. 3 0 0.00% 5.58%

Provisioning - UNE Loop and Port Combinations

~;:-~ UNE Loop and Port Combos ReslBus
AIiCLECs SWBT 90%

# Missed # Missed % Missed % Missed Z-Value "
80%

Due Dates > 30 Days > 30 Days > 30 Days
70%

60% ". ,

50%
- -- ---SWBT

"
40% --+-- All CLEes

Aug-98 0 Base < 30
30%

0 n/a 408%

Sep-98 0 0 n/a 567% Base < 30 20%

Oct-98 0 0 nla 8.45% Base < 3C 10%
Nov-98 0 0 nla 423% Base < 30

Dec-98 0 0 n/a 650% Base < 30 00%

'" '" 00 llJ 00 (l)

Jan-9& 0 0 nla 1.06% Base < 30 q> q> (l) q> q>
0> Q. 1> 1; u c

" "l 0 " os
<{ Z 0 ..,

0 0 nfa 5.34%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning. POTS (Resale) St. Louis

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days
~.; .

Residence BAIiCLECs SWBT I"
08%

# Missed # Missed % Missed % Missed Z·Value ~j
07% ..

Due Dales > 90 Days > 90 Days > 90 Days ;j
Feb-9& 2 0 000% 049% Base < 30 1 0.6%

032%
i

"Mar-98 3 0 000% Base < 30 iji " "
Apr-9& 4 0 000% 0.00% Base < 30 l' 05% ..

May-95 I 0 0 nla 0.56% Base < 30 [ 04% •• ----SWBT ;1
Jun-95 2 0 0.00% 0.40% Base < 30 ,i -+--All CLECs
Jul-96 1 0 0.00% 038% Base < 30 ': 0.3% "

Aug-96 3 0 0.00% 072% Base < 30
02"10

Sep-98 1 0 000% 0.00% Base < 3C

Oct-9& 1 0 000% 0.33% Base < 3C 01% :
Nov-9& 0 0 nla 0.00% Base < 311 ' ' ,; , ,

"
Dee-98 1 0 0.00% 11.58% Base < 30 00%

ClO

~
ClO

~
ClO ClO ClO ClO ClO ClO

~ $Jan-99 3 0 0.00% 0.00% Base < 30 ~ ~ 'l' 'l' 'l' q>
~

'l'
~ ~ ~ '" "- > 0 <:

" '" "- " " a " '"u. :::;: <l: :::;: <l: <fJ 0 Z 0 ..,
21 0 0.00% 0.32%

Business
AIiCLECs SWBT 1 2"10

# Missed # Missed % Missed % Missed Z-Value "
Due Dales > 90 Days > 90 Days > 90 Days "10%

Base < 30- ~~
. ,

Feb-9& 0 0 nla 000%

"Mar-98. 0 0 nla 0.00% Base < 30- 0.8% ..
Apr-98 0 0 nla 0.00% Base < 3:> .

.., .
May-98 0 0 nla 000% Base < 3:> 06%

~~:~:EcJ j;
Jun-98 1 0 000% 0.00% Base <~..

Ju!·98 0 0 nla 0.84% Base <3:> '
0.4%j:

Aug-98 0 0 nla 0.00% Base <30·

Sep-98 2 0 000% 000% Base < 31>

Oct-98 0 0 nla 000% Base < 30
02%

Nov-98 0 0 nla 1 12"10 Base < 30 ,;"
Dec-96 0 0 nla 000% Base < 30 00%

ClO '" :ll '" ~ '" ~ ~
ClO ClO '" ~Jan-99 0 0 nla 0.00% Base < 30 ~

Cl 'l' 'l'
~

q> 'l'.:. .:. ,..
§ ~

Cl "- !'i 0

'" '" "- '" " '" '" .!!Ju.. :::;: « :::;: ..,
<l: <fJ 0 Z 0Mo. Tolal 3 0 0.00% 0.20%

....,.....

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos ReslBus
AllCLECs SWBT 0.5%

# Missed # Missed % Missed %Missed Z-Value 0.5% '.
Due Dales > 90 Days > 90 Days > 90 Days

04%

04%

0.3%

03% 1- - -.- -:~:~:ECS
02%

Aug-98
fl

02"/.0 0 nla 041% Base < 30 ~!

Sep-98 0 0 nla 000% Base <30 01%
OCI-96 0 0 nla 000% Base < 30 ;

01%
N0v-98 0 0 nla 047% Base < 3tJ.

Dec-98 0 0 nla 031% Base < 30 00%
ClO

~
ClO

~
ClO Cl

Jan-99 0 0 nla 0.00% Base < 30 q> 'l' 'l' 'l'
'" "- -0 > 0 <:

" '" a '" '"<l: <fJ 0 Z 0 ..,
12 Mo. Tala: 0 0 nla 0.19%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) St. Louis

Average Delay Da Due to Lack of Faclllties

Residence

AIiCLECs SWBT
25.0

# Missed Avg No Avg No Z-Value

Due Dates of Days of Days l 200
Feb·9& 2 100 950 Base < 31} ~1

Mar-9& 3 167 861 Base < 3C .

Apr·98 . 4 1025 892 Base < 3C 150

May-9a : 0 n/a 8.75 Base < 30 :,

[ •••;.~.~:~:ECSBase < 30 '
~

Jun-9a ' 2 7.00 12.19

Jul-ge 1 600 926 Base < 30
10.0

Aug.9a 3 500 9.29 Base < 30

Sep-98 1 1.00 900 Base <3C:; 50
Ocl-ge. 1 1200 870 Base <3C =l

Nov-ge 0 n/a 888 Base < 3C

Dec-9& 1 2300 1139 Base < 30 '.
00

co co co co co co co co co co '" m
Jan~~." 3 3.33 4.35 Base < 30 ~ ~ ~ q> q> q> q> q> t q> q> q>

l;' c
~ '" co. ~

u c

"
IV co. :> :> ., ., IV

U. ::;; « ::;; ...., « lIJ 0 Z 0 ....,
21 6.14

Business

All CLECs SWBT 160

# Missed Avg. No Avg, No. ZNalue
140 "

Due Dates of Days ' .of Days

Base <3C JFeb-98 0 nJa 643 12.0
Mar-98 ; 0 nJa 6.78 Base < 30 . .
Apr-98 0 n/a 8.67 Base < 30 100

Base <30 '
......

May-98 : 0 n/a 877
80

"~::~:E;slJun-9& 1 100 11 17 Base <30 ... ~

Jul·9& 0 n/a 7.44 Base <30 60

Aug-9& 0 n/a 847 Base < 3C

Sep-98 2 100 10.75 Base < 3C
40

Ocl-98 0 nia 14.12 Base < 30 20
Nov-9S 0 n/a 10.04 Base < 3C ~ ~
Dec-9S 0 nJa 1427 Base < 30 00

'" co '" llJ co
~ llJ co co co co '"Jan-99 0 n/a 6.54 Base < 30 "i' m '" "i' "i' t "i' "i' "i'

.0 o!. o!. i;' " m co. ~ u c., IV co. :> :> :> ., ., IV
U. ::;; « ::; ...., ...., « lIJ 0 Z 0 ....,

3 1.00 9.84

Provisioning· UNE Loop and Port Combinations

UNE Loop and Port Combos ReslBus N Orders
All CLECs SWBT 120

# Missed Avg No Avg No Z-Value .. .
Due Dates of Days ofDays 100 ..

~

80

60 - _ •• "SWBT

-+-- All CLECs

Base <30 1
40

Aug-ge 0 nJa 800

Sep-98 . 0 nJa 9.73 Base <30

Ocl-ge 0 nJa 10.58 Base < 30
20

N0v-9& 0 n/a 896 Base < 30

Dec-ge 0 n/a 10.89 Base < 30 00

llJ i co co
~ '"Jan·99 0 n/a 4.43 Base < 30 t "i' "i'

'" > u c
:> " 0 ., IV
« lIJ 0 Z 0 ....,

12 Mo. To 0 nla 9.11
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

St. Louis

Count of Orders Canceled After the Due Date (Caused by SWBT)

AIiCLECs

No Canceled No. Canceled No Canceled Total No.
5

1·30 Days 31-89 Days > 90 Days Canceled 4

After Due Date After Due Date After Due Date After Due Date 4
!'eb·9S 0 0 0 0

3
Mar-ge 0 0 0 0

Apr-sa: 0 0 0 0 3

May-91> Ii 0 1 0 1 2

Jun-9l.l i 1 1 0 2 2
Jul-9S 0 0 0 0 nIAug-98 . 2 0 0 2

Sep-ge 0 0 0 a
Oct·lIe 0 2 0 2 0

g; '" ~
<0 lQ '" <0 <0 <0 <0 <0 m

Nov-9l! 0 0 0 0 ~ q> "I 3' q> q>
~

"I ~ "I
.<:l >- co '" c. ~ co

" '" c. '" "
:>

" ~ ~ '"Dec-9l.l. 3 1 0 .:. : u. ::;: « ::;; -, -, « 0 z -,

Jan 0 0 0 0
.1-30 031-89 .>90

12 Mo. Total 6 5 0 11

Provisioning - UNE Loop and Port Combinations

Count of Orders Canceled After the Due Date (Caused by SWBT)

5..-------------------------,ifM~ No Canceled No Canceled No. Canceled Total No
;1 No. 1· 30 Days 31-89 Days > 90 Days Canceled

Ii",,,,~:,!,,,::,..,,,:"::,,"::;:,;;::~;,;::~,,,,:::: After Due Date After Due Date After Due Date After Due Date
Feb-98 ';';';':::::':="::::::0+=:"'::'::::":=0=+":';:;::::':=":::::::"0+":'=:"'::::':':=ll:..f:·l

Mar-9/> 0 0 0 G
Apr-9/> , 0 0 0 0

May-98 ,. 0 0 0 0

Jun-98 0 0 0 a
Jul-ge 0 0 0 II

Aug-9S 0 0 0 II

Sep-98 0 0 0 G
Oct-98 0 0 0 0

Nov-98 0 0 0 0

Dec-98 0 0 0 0

t5t===::lZ:!lli:l$E::::::::!::li:~Im=:::::::mm:=:I$s==::::::!~=:t..:~:..

4

3

2

0
<0 <0 <0 g; lQ '" <0 i <0

~
lQ m

q> ~ ~ ~
q> "I ~ q>

~.<:l >-
~ '" u.. '" c. '" " " .. is 0 .. '"u. ::;: « ::;; -, « In z 0 -,

[ .1-30 031-89 .>90 ]
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) St. Louis

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

Residence
All CLECs SWBT 90%

No of # Trouble % Trouble % Trouble Z-Value 80%
Orders Reports Reports Reports

Feb-91l ' 349 20 573% 337% 2.38 : 7.0% .

Mar-98 i' 588 25 425% 3.79% 058 60%

Apr-9a ': 517 26 503% 3.78% 1.44 :

May-9a; 352 12 341% 380% -ll.38 :.
5,0% I···· "SWBT

Jun-ge ; 329 19 5.78% 421% 13G ;: 40% I-+-All CLECs'

Jul-ge ; 347 19 5.48% 4.40% 0.96 ::
30%

AugoOO . 331 17 514% 446% 0.58 ~i
Sep-9a ' 350 26 743% 383% 342 . 2.0%

Ocl-9& 394 14 3.55% 372% -0 17 ;~ 10%
Nov-98 , 311 25 804% 462%

Dec-98 274 21 766% 3.84% 00%
co co co co g; co co co co co co Ol

Jan-99 267 7 2.62"k 4.28% ~ ~ '2 'l' 'l' 'l' ~ 'l' ~ 'l' 'l'
>- <: '5 Cl '0 () <:.. '" 0. .. ::J ::J

~
0 .. '"u. ::;: « ::;: ..., ...,

« 0 z 0 ...,
4,409 231 5.24%

Business
AIiCLECs SWBT 6.0%

No of II Trouble % Trouble % Trouble Z·Value

Orders Reports Reports Reports 50%

Feb-98 2 0 0.00% 234% Base<~ .

MaroOO 7 0 000% 231% Base < 3:l :' 40%
AproOO 13 0 0.00% 2.92% Base < 3(l :

May-98 20 1 5.00% 271% Base < 3(l . 30% ••••• 'SWBT
Jun-98 23 1 4.35% 3.25% Base < 3G :' -+-AIiCLECs
Jul-98 , 23 0 000% 259% Base < 3G •

20%
Aug-98 44 0 0.00% 268% ·1.1l> .

Sep-98 63 2 3.17% 2.79% 0.18

Oct-98 81 2 247% 2.48% 000
10%

Nov-9fl. 57 0 0.00% 265% ·125 .

Dec-9~ 100 1 100% 2.37% -ll9D 00%
co co co co co co co co co co co Cl

Jan-9g 131 0 0.00% 2.29% ·1.75 'l' '2 Ol 'l' 'l' 'l' Cl
~ 'l' 'l' 'l' a,>

.a '" >- <: '5 a, '0 1; ~
<:........ " .... ".,,-,,' .. '" 0. '" ::J ::J .. l'lu. ::;; « ::;: ., ..., « en 0 z 0

564 7

- No Field Work

Residence
AIiCLECs SWBT 60%

No of # Trouble % Trouble % Trouble Z·Value
Orders Reports Reports Reports ;. 50%

Feb-98 1,116 62 556% 131% 1219 r:
Mar-ge 2,168 111 512% 166% 1220 i 40%
Apr-ge 2,520 115 456% 160% 1141

May-98 : 2,248 79 351% 168% 657
-_._..__.~

3.0% •••• - -SWBT
Jun-ge 3,331 99 297% 1.72"k 5411 . -+-AIiCLECs
Jul-98 4,421 107 242% 1.53% 4.72:

2.0% ..
Aug-98 : 3,984 105 264% 1.66% 4.73 -........
Sep-ge : 4,217 131 3.11% 1.56% 784

oct-ge 4,661 130 279% 1.41% 770
1,0%

Nov-98 3,467 103 297% 204% 377

0ec-98 5,122 96 187% 1,79% 042 0.0%

~ ~
co co co co g; ~

co '" ~ ~Jan-99 4,914 78 1.59% 2.15% -2.66 ~ 'l' a,> ~ ~
'l'

.a >- <: Cl 0. 1; <:

'" 0. '" '" .... '" ..., ::J .. 0 '"u. ::;: « ::;; ..., « en z 0 ...,
42,169 1,216 2.88% 1.66%

Business
AIiCLECs SWBT 20%

No of II Trouble % Trouble % Trouble Z·Value 18%
Orders Reports Reports Reports

16% /
.

. -". .
Feb-98 57 0 0.00% 154% -094' ..

·1.19 14% .
Mar-98 295 2 068% 153%

Apr-ge 436 1 0.23% 158% ·2.25. 12%

May-9& 564 2 035% 1.34% ·202 : 10% '" ---SWBT
Jun-9& 443 2 0.45% 157% -189 -+-AIiCLECs
Jul-98 570 3 053% 142"10 -179

0.8%

AU9-9a 798 9 113% 1.16% -o.oe 0.6%

Sep-98 813 5 0.62% 1.30% -1.71 04"10
Ocl-ge 705 6 085"10 160% -157

02%
Nov-98 545 2 0.37% 184"10 ·254

0ec-98 996 10 1.00% 141% -1.07 00%

~
co co co co co co co co co co Ol

Jan-99 795 8 1.01% 1.69% -1.41j ~ ~ 'l' 'l' 'l' a,> 'l' a,> a,> 'l' 'l'
>- <: '5 Cl 0. 8 1;

~
<:., .. 0. .. ::J '" .. '"u. ::;: « ::;: ..., ..., « en z ...,

17 50 0.71% 1.48%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) st. Louis

Percent No Access %N,T,C Orders With Status of No Access - Field Work

Residence
Measurement All CLECs SWBT 20.0%

No. 36 No. of #No %No %No Z-Value 160%
:@ii>";:§~riiK Orders Access Access Access 160%

FeboSS 349 39 1117% 520%
Mar-9!! 566 66 1156% 576% 14.0%

AproSa 517 57 1103% 579"... 120%

MayoS6 352 61 17.33% 5.70% 100%
•• _. :·SWBT"

Jun-96 : 329 55 1672% 5,65% ___ All GLECs'

Jul-9l! 347 1153%
60%

40 499%

AU9-911 331 22 665% 462% 60% ................. ---
Sep-98 350 33 943% 544% 4,0%

OctoS!! 394 36 9.14% 5.00% 2.0%
Nov-98 311 33 10.61% 450%

DecoSS 274 30 1095% 401%
0.0%

~ ¥ '" '" '" '" '" '" ~ '" '" G>

JanoS9 267 22 6.24% 4.16% ~ 0,> 'l' 0,> 'l' ! 0,> 0,> 'l'
i;' t: :; 01 > U t:

If
.. a.

" ..., " '" 0 '" ..::; « ::;; .., « (/J 0 z 0 ...,
496 11.25% 5.10%

Business
AliCLECs SWBT 120%

No of #No %No %No Z-Value
Orders Access Access Access 100%

Feb-96 2 0 000% 4.15% Base <30

Mar.s8 7 0 000% 3.41% Base<~ 8.0%
Apr-9& 13 0 000% 4.41% Base < 3~

May-9ll 20 2 10.00% 4.57% Base < 3~ 60%
••• - - 'SWBT

JunoSa 23 1 435% 423% Base <30 ___AIICLECs

Jul-98 23 0 000% 384% Base <311 40%
AU9oS6 44 0 000% 3.59% -128

SepoS8 63 0 000% 390% -160
20%

Oct-911 81 2 2.47% 3.91% -o.6El
Nov-ge 57 1 175% 295% -053

DecoS6 100 2 200% 2.30% -020
00%

'" '" '" '" '" :l! '" '" '" :l! :ll G>

Jan-99 131 1 0.76% 3.00% -1.50 % ~ ~ "l 'l' 'l' 'l' "l 0,>
1;- t: :Ei G> a. U >

~
t:

If
.. a.

" ::> '" 0 ..::; « ::; ..., « (/J 0 z ...,
564 9 1.60% 3.7W.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) St. Louis

Trouble Report Rate %

Residence
SWBT 10.0%

Trouble Trouble Z-Value 90%
Report Rate Report Rate

80%
Feb-9!1 1,628 125 768% 1,90% Insufficient Sampi" .

Mar-9ll 3,079 268 870% 2.59% InsuffIcient Sampll> :' 70%

Apr-98 4,890 289 5,91% 2.35% Insufficient Sampl~
May-98 5,831 241 413% 2.53% Insufficient Sampili< 5,0% -_. - - ·SWBT
Jun-9ll 6,577 314 477% 329% Insufficient Sample --+-- All CLECs
Jul-98 6,982 314 450'% 325% Insufficient Sampl.

Aug-98 7,918 303 383% 284% Insufficient Sample 30%
-.. - ~ ...

...... .... -.
5ep-9!1 7,467 320 429% 224% Insufficient Sample 20%

Ocl·96 8,288 303 366% 214% 9.49 10%
Nov-98 9,959 289 2.90% 203% 6.12

Dec-98 10,650 258 2.42% 182% 4.66
0.0%

~
co

~
co co co co co co co co m

Jan-99 10,746 255 2.37% 2.28% 0.63 ~ ~ ~ ~ ~ ~

E
~ ] ~

{l >- c:: :; 0> a. > c::
'" a. '" " .., " '" 0 '"tL ::;: <: ::;: .., <: '" z ..,

n1a n1a 3.90%

Business
AIiCLECs SWBT 400%

Number # Trouble Trouble Trouble Z-Value 350%
of Lines Reports Report Rate Report Rate

Feb-98 109 1 0.92% 1 16"10 InsuffICient Sampl" 300%
Mar-98 168 7 4.17% 1.54% Insufficient Sampl"

Apr-9ll 192 16 833% 1.43% Insufficient Sample· ~ 250%

May-9ll 197 24 1218% 145% Insufficient Sample: 200% -- - - - ·SWBT
Jun-98 231 45 1948% 1.86".4 Insufficient Sample. --+-- All CLECs:
Jul-98 248 41 1653% 167% Insufficient Sample 150%

Aug-9ll 172 62 3605% 137% Insufficient Sample:
100%

Sep-98 199 48 2412% 109% Insufficient Sampl"

Ocl-98 238 59 2479% 1,09% Insufficient Sample 5.0%

Nov-98 7,454 45 060% 096% Insufficient Sample : ....................._-.
Dec-98 8,834 47 053% 093% -391 :

00%
co

~
co co co co co co co co co m

Jan·99 9,950 76 0.76% 1,10% -3.22 ~ m ~ ~ q> ~ ~ ~ ~ ~ ~.0 .!. >- § :; g> Q. 1} > u

" '" Q. '" '" 0 " '"u. ::;: <: ::;: .., ..,
<: '" 0 Z 0 ..,

n1a n1a 1.68% 1.30%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) St. Louis

Missed Repair Commitments %) - Dispatch
< ••• '••-. - .," ~,~.." ...

Residence
All CLECs SWBT 9.0%

# Trouble # Missed % Missed % Missed Z-Value 80%
Reports Commlt's Commrt's Commlt·s

FeboSS 128 2 156% 528% -188 7.0% ..
MaroSS 278 12 4.32% 734% -19~ 60%
Apr.ge 310 10 323% 554% -1 ~ '- ... '

May-98 273 8 293% 5.68"10 -195
50% -- "--SWBT

Jun-98 338 16 473% 844% -2~ 4.0% --+-- All CLECs

JuloSa 362 21 580% 809% -1.59 30%
AugoS8 ,: 352 14 398% 7.20% -233

Sep-98 350 27 771% 617% 1.1S 20%

OctoS8 359 13 362% 547% -153 10%
Nov-98 : 304 12 395% 498% -082

DecoS8 283 9 318% 5.53% -172
00%

00 00 00 00 00 lil 00 00 00 00 00 m
JanoS~ 292 11 3,77% 5.89% ·1.54 'l' ~ ~ 'l' 'l' 'l' 0( 'l' 'l' 0( ~.0 ~ <: "5 Ol a. 13 > 0

.. ,... ~, .".'......, .. ," Q) III a. ::l ::l Q) 0 Q)
~u. :::; « :::; .., ..,

« f/J 0 Z 0
3,629 155 4.27% 6.48%

Business

AIICLECs SWBT 600%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit·s 500%

FeboSiS 2 1 5000% 746% Base < 3(s

Mar-Sa 7 2 28.57% 8,82% Base < 3D 400%
AproS8 15 3 2000% 861% Base <3D

May.9a 22 0 000% 860% Base < 30 300% •••• --SWBT

JunoSe 40 6 1500% 1195% 05& ' --+--All CLECs
JUloS6, 38 4 1053% 1547% -O.\lol 200%

Aug-98 57 14 24.56% 1478% 207 .

SepoSa 51 7 13.73% 13,42% 000
100%

Oct-98 63 7 1111% 13.16% -046

Nov-9& 49 7 14.29% 11.48% 062

DecoSe 51 8 15.69% 1236% 0.7'
00%

~ ~ ~ ~
00 <Xl 00 <Xl 00 00 00 m

Jan~ 66 0 0.00% 9.79% -2.61 'l' :f 0( t ~
'l' 'l' ~"- >- <: '" > u

Q) l\l a. l\l ::l ::l ::l Q) 0 Q) III
U. ::;: « :::; .., ...,

« (/) 0 z 0 ...,
461 59 12.80% 11.4

No Dispatch

Residence
All CLECs SWBT 180%

# Trouble # Missed % Missed % Missed Z-Value 160%
Reports Commit's Commit's Commlt·s

Feb·98 15 0 0,00% 5.08% Base < 30 14,0%

Mar-911 48 4 8,33% 640% 054 12.0%
AproSe 48 1 208% 616% ·'17

May-98 44 1 227% 557% -0.9$
100%

Jun-98 55 8 1455% 8.92% 1.4& . 80%

Jul-sll 59 3 508% 579% -0.23
6.0%

Aug-98 47 5 1064% 615% 128 .

Sep-911 42 7 1667% 489% 351 40%

OctoSa 47 2 4.26% 3.12% o1~ 2.0%
Nov-98 37 3 8.11% 331% 1.62' <
Dec-sll 30 0 0.00% 3.55% ·1.05

00%
00 00 00

~
00 00 00 lil <Xl <Xl 00 m

Jan-s9 35 4 11.43% 6.52% 1.11 'l' m
~ 'l' 'l' 'l' t 'l' 'l' 'l'

.0 "-
~ <: "5 m a. 1; 0 <:., III a. -=l .., " Q) 0

.,
~u. :::; « :::; « f/J z 0

38 7.50% 5.76"1.

Business

AIiCLECs SWBT 450%

# Trouble # Missed % Missed % Missed Z·Value 400%
Reports Commit's Commlt's Commit's

Feb-98 1 0 000% 4,30% Base < 30 350%

MaroSS 0 0 nla 9.27% Base < 30- 300%
AproSe 6 0 000% 8.27% Base<~

MayoSe 3 0 0,00% 1283% Base < 30
250%

------SWBT

Jun-98 13 5 3848% 1083% Base <30 200% --+--All CLECs

JuloSr. 9 0 0.00% 996"1. Base <30
15.0%

Aug-98 13 5 3846% 1422% Base < 30

SepoSS : 8 3 37.50% 9,13% Base < 30 100%

OctoSS 12 0 0.00% 1041% Base < 30 50%
N0v-98 11 1 588% 6.27% Base < 30

DecoSe 11 0 000% 7,62% Base < 30
0.0%

~
00

~
00

~
<Xl 00 00 00

~
co $Jan-s9 30 11 36.67% 18,96% 2.42 ~ 'l' :f 0( ! 0( 'l'

.0 "- >- <: '" 13 1; 0 <:
Q) III a. III " " " Jl

.,
~u. :::; « :::; .., ..,

« 0 z 0
123 25 20.33% 10.47"10

271 -No. 388



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· UNE Loop and Port Combinations st. Louis

Dispatch

UNE Loop and Port Combos ReslBus
AIICLECs SWBT 80%

# Trouble # Missed % Missed %Missed Z-Value
Reports Commit's Commit's Commit's

70%

;:
~ .....

~
60%

~;

! 50%

40%
--- ---SWBT

-+--All CLECs

30%

20%
Sep-98 0 0 nla 7.36% Base < 3C

OctoSs. • 0 0 nla 679% Base <3C 1,0%

NoV-S8 0 0 nla 5.97% Base < 3C

DecoS8 0 0 nla 661% Base < 3C 00%

'" SI '" '" ~JanoS9 0 0 nla 6.45% Base < 3C 'l' 'l' 'l'
Q. ;g ~ 0 ".. .. 11len z c ..,

12 Mo. Tota< : 0 0 nla 7.32%

. No Dispatch

UNE Loop and Port Combos ReslBus
All CLECs SWBT 90%

# Trouble # Missed %. Missed % Missed Z-Value 80%
Reports Commlfs Commit's Commit's

70%

60%

50% -- ----SWBT

4.0% -+--All CLECs :-
30%

Sep-98 0 0 nla 5.31% Base <3<: 2.0%

OctoS8 : 0 0 n/a 447% Base <3<: 10%
Nov-98 0 0 nla 361% Base <3<:

DecoSe 0 0 nla 398% Base < 30 0.0%

'" '" '" '" m
JanoS9 0 0 nla 7.98% Base < 3<: ~ 'l' 'l' 'l' 'l'

1) ~ " ".. II) 11l
en 0 z Cl ..,

12Mo. Totlll: 0 0 nla 6.30%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) St. Louis

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service - Dispatch

Restdence
::'AIlCLECs SWBT 300

# Trouble Receipt to Receipt to Z-Value ~):(': ,*~;:::~:~:~;~~::r :~=::.:...~~ Reports Clear (Hrs.) Clear (Hrs.) 250
Feb.\le . 4 905 1669 Base < 3C ~
Mar-90 17 2146 2321 Base < 3C ~ 200
Apr-9S 14 1729 17.10 Base < 3C ::

May-9S- : 7 2001 1845 Base < 3C :: 150
Jun-98 , 21 1416 21.03 Base <~ ~

;
Jul-ge 32 2033 2268 -0541 100

Aug-ge 36 1964 24.22 -086\

Sep.go 40 1715 2031 -088.'
50

Oct-9a 41 2175 19.36 0.63

Nov-9ll 36 1590 22.24 ·137

Dec-9ll 42 1250 19.69 ·1 4~
00

GO GO GO '" GO GO GO GO GO GO
~ $Jan·9$ 37 18.63 25.12 ·1.08 'l' ~ '" 'l' 'l' 'l' 'l' 'l' ~

'l'
.0 .!. ,..

" :; '" a. il <> "" '" a. '" -'l :> " " '"u. ::;: « :::l!
...., « '" 0 Z 0 ....,

331 17.77 2

Business
AIlCLECs SWBT 60.0

# Trouble Receipt to Receipt to Z·Value
Reports Clear (Hrs.) Clear (Hrs.) 50.0

Feb-98 0 n/a 2240 Base < 3Q ::

Mar-96 1 50.35 1955 Base <31:1 i 40.0
Apr·98 2 14.56 17 83 Base < 3C '

May-98 1 240 16.25 Base < 30 ~ 300 ••••• 'SWBT I
Jun-96 1 190 22.66 Base <30 :: -+-All CLECs:

Jul-96 1 420 22.28 Base < 3C ~ 200,
Aug·98 4 13.32 1502 Base < 30
Sep-98 4 2511 1541 Base<31:I",

100
Oct·9ll 12 1814 1453 Base < 30 ~j
Nov-ge. 8 1368 1338 Base < 30:.
Dec-96 10 1397 15.91 Base < 30 '

00

'" .. '" ~
GO GO GO GO GO GO GO '"Jan.9& 14 11.20 17.23 Sase <30 . % ~ '2 '% 'l' Ol 'l' 'l' 'l' 'l' 'l',.. :; &. a. t> il <> "'" '" Q.

'" :> :> '" '" '"u. :z « :::l! ...., ...., « '" 0 Z 0 ....,
12 Mo. Total 56 14.92 18.38

Affecting Service - No Dispatch

Residence
All CLECs SWBT 140

# Trouble Receipt to Receipt to Z·Value
Reports Clear (Hrs.) Clear (Hrs.) 120

Feb-ge 1 3 15 4 93 Base <31:l
Mar-ge 3 641 1010 Base <30

100 .-

Apr-96 2 0.02 534 Base < 3C . 80
May-96 2 230 4.81 Base < 30 :. ••• "'SWBT

Jun-9a 5 685 5.47 Base <30 ' 60 -+-AIICLECs'

Jul-96 7 7.75 519 Base < 3Q ..
Aug-96 4 8.Q3 563 Base < 3;j " 4.0

5ep-ge 5 3 74 577 Base < 3C >.

Oct-98 5 432 5.42 Base <30 20

Nov-98 2 O.Og 583 Base <3C :

Dec-98 3 1.98 443 Base < 3C .
0.0 .. .. '" GO '" GO

~ '" GO GO '" '"Jan$ 8 5.82 12.39 Base < 30 % '2 '2 ~ '% ~ ~ 'l' 'l' c;.: "l
'" t> il "" '" a. " :> :> :> '" '" '"u. :::l! « :::l! ...., ...., « '" 0 Z 0 ....,

47 5.12 6.49

Business
AIlCLECs SWBT 200

# Trouble Receipt to Receipt to ZNalue 180
Reports Clear (Hrs.) Clear (Hrs.)

160
Feb-98 0 n/a 2.26 Base < 30 "'
Mar-98 0 n/a 633 Base < 30 ' 140 ....
Apr-96 0 n/a 4,34 Base <30 . 120

May.9l! 1 155 613 Base < 30 ~; 100 : ••• "'SWBT

Jun-98 0 nJa 612 Base <30 -+-AIlCLECs

Ju\-9a 1 007 1466 Base <30··
80

AU9-98 3 003 595 Base < 3Cl 1 60 ". ,..-._..
Sep-98 0 n/a 402 Base <30 i· 4.0 -.'
Oct-98 0 nJa 518 Base <30 . 2.0
N0v-96 1 127 539 Base <30

Dec-91S 2 0.90 2.90 Base <30
00

~
GO

~ '" '" GO GO GO GO GO GO Ol

Jan-99 8 18,33 16.55 Base < 30 ~ 'l' "l "l 'l' ~ ~ '! 'l' 'l',..
" :; '" ~ "'" '" a. '" :> ...., :> '" 0 '"u. ::; « ::; ...., « '" z 0 ....,

16 9.46
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) St. Louis

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence

AIiCLECs SWBT 250

# Trouble Receipt to Receipt 10 Z-Value
Reports Clear (HIS.) Clear (HIS.) ~ 20.0

Feb-9ll : 124 1441 1341 o 7~ ~~

Mar-9ll 261 1845 1644 072 :;

Apr-9ll . 296 1643 13.86 212 :: 150

May-9ll . 266 17 52 1545 18S .'

Jun-9ll 317 1926 17.21 1'98 ~~

Jul-9& 330 21.63 18.97 257 ~
10.0

Aug-9ll 314 2216 16.61 237 !
Sep-9ll 310 16 11 15.05 11 ~ < 5.0
Ocl-9ll 318 14.55 1483 -0333

Nov-9ll 266 1566 15.58 o08 ~

Dec 241 1423 14.13 OOS 00

q1 <0 III q1 <0 <0 <0 '" '" '" '" S;Jan 239 17.92 16.18 -0.21 : ~ ~ ~ ~ a; a; ~ a;
.0 .!. ,., c '5 '" 0- n i3 " c.. .. 0- .. "'l " ..

~
..

u. ::; « ::; -, « C/) 0 z ....,
3,282 17.62 16.27

Business
AIiClECs SWBT 700

II Trouble Receipt to Receipt to Z-Value
Reports Clear (HIS.) Clear (HIS.) 600

Feb-98 2 58.73 13.90 Base < 30 :

1490 Base <30:
500

Mar-98 6 16.71

Apr-96. 13 1642 1317 Base < 3Q.:
400

May-98 21 3.59 14.53 Base < 30 : - _. _. -SWBT

Jun-98 39 1678 1606 012 • 300 --..- All CLECs

Jul-98 37 1219 1598 -083:'

Aug-98 53 1715 1489 0.48 200

Sep-98 47 1333 1561 -022

Oct-9& 51 991 16.98 -052 . 100

Nov-98 41 776 1077 -0 ~~:

Dec-9ll 41 1312 10.83 O.M·· 0.0
<0 <0 <0 '" <0 '" '" '" <0 ., <0 '"Jan-9El 49 10.71 12.55 -0.69 . ~ ~ ~ a; ~ a; % ~ 2 ~ ~ ~,., c '5 > u c.. 0- .. " " .. 0 .. ..
u. ::; « ::; ...., -, « C/) z 0 ....,

12 Mo. Tota! 400 12.56

Out of Service - No Dispatch

Residence
AIiClECs SWBT 450

# Trouble Receipt 10 Recelptto Z-Value 40.0
Reports Clear (HIS.) Clear (HIS.)

Feb-98 5 355 7.48 Base < 3Q : 350

Mar-98 11 20.83 10.76 Base < 30 300
Apr-98 7 1.35 858 Base < 30 ::

May-ge 12 691 942 Base < 3C
250 - •• - - -SWBT

Jun-96 4 908 1106 Base < 3C 200 --"-AII CLECs,

Jul-96 17 1044 1243 Base < 3¢ 150
Aug-9'S 20 958 949 Base < 3~

Sep-9& 5 3829 799 Base < 3-~ 100

Ocl-98 11 778 790 Base < 3\l ~ 50
Nov-98 13 8.88 780 Base < 30 i
Dec-96 10 1145 746 Base < 3C :" 00 ., ., .,

~
<0 '" '" ql <0 '" <0 '"Jan-99 23 13.23 11.14 Base <30 a; ~ ~ ~ a; a; ~ ~ ~ a;

.0 ,.,
~

'5 '" 0- U > " c.. .. 0- .. " .. 0 ..
~u. ::; « ::; -, « C/) 0 z 0

138 11.27 9.7&

Business
All ClECs SWBT 400

# Trouble Receipt to Receipt to Z-Value
35.0

Reports Clear (HIS.) Clear (HIS.)

Base < 30 ~Feb.sa 0 nla 492 300
Mar-98 0 nla 618 Base <31)

Apr-98 3 117 572 Base <3Q 250

May-9ll 0 nfa 1354 Base <30 200
••••• -SWBT

Jun-96 1 632 818 Base <30 --..- All CLECs

Jul-98 4 13.06 6.41 Base < 31:1 . 150

Aug·~ 4 3643 1379 Base < 3L! ;..
100

Sep-llll- 3 2602 716 Base <3~'

Oct-98 6 630 5.97 Base <30 r. 50

N0v-98 7 251 567 Base<3C

Dec-9& 3 016 5.23 Base < 30
0.0

'" co
~ ~

<0 q1 q1 i co co co Ol

Jan-99 19 18.53 11.91 Base < 3Q a; ~ 'l' i: ~ a; a;
.0 ~

c "5 '" i3 " c

"
.. 0-

" " .. " '"u. ::; « ::; ...., -, « C/) 0 z 0 ....,
12 Mo. Total 50 14.12
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - UNE Loop and Port Combinations

January 1999

St. Louis

300.,.--------------------,

_ •• _. SWBT ,

~A1ICLE~

.'.~.

rts (Hours) - Affecting Service - Dispatch

Z-Value

Res/Bus
SWBT

Recelplto
Clear (HIS.)

All CLECs
# Trouble Receipt to
Reports Clear (HIS.)

UNE Loo and Port Combos

~
"o

'"
~
z

III
u
o

Affecting Service - No Dispatch

00 I--...--I-......,.--.......- ..............--+- -+_.......

50

140.,....--------------------,

120

Base < 30
Base c 3C

Z-Value

ReslBus
SWBT

Receiplto
Clear (HIS.)

Recei

All CLECs
# Trouble Receipt 10
Reports Clear (HIS.)

UNE Loop and Port Combos

Sep-98 0 nfa 1965

Oet-98 0 nIa 1865

Nov-98 0 nla 2109

Dec-98 0 nla 1918

Jan-gg 0 nla 24.19

0 nIa 20.61

100

80

60 .... ,

40

1-'" - SWBT I__All CLECs.

.'

'"1
o

'"1z
'"
~
o

Out of Service - No Dispatch

180

160

140

120

100

80

60

40

20

00-1-........- .......-_-+--+-__1--+--__- ..._

Z-Value

Res/Bus
SWBT

Receipt to
Clear (HI'S.)

All CLECs
# Trouble Receipt to
Reports Clear (HI'S.)

UNE Loo and Port Combos

Sep-sa 0 nfa 1515 Base < 30

Oet-98, 0 nfa 1523 Base <30

Nov-98 I a nfa 1478 Base <30

Deo-98 a nla 1357 Base <30

Jan-99 0 nfa 17.26 Base <30

Sep-98 0 nla 563 Base <30 ;

Oet-98 0 nla 540 Base <30 E 20

N0v-98 0 nIa 579 Base <30

Dec-9a 0 nIa 430 Basa <30 00

'" '" '" '" en
Jan-9g 0 nIa 12.84 ease <10 "6- ~

'l' ~ ".1>

" 0 " III

'" 0 z 0 -,
12 Mo. Tola! 0 nfa ';

Hours) - Out of Service - Dispatch

80

60 - --- - SWBT '.
__All CLECs '

40

00 +-_--t---.......-+---+--+--__- ...._

Sep-98

Ocl-98

N0v-98
Dec-98

Jan-99

12 Mo. Totill

a
o
a
a
a

o

nla

nla

nla

nla

nfa

nfa

790

765

766

722

11.23

9.60

Base < 30 .~

Base < 3(1

Base < 30 '

Base <30

B.o<3O·

20

~
o 1

z

271 - No 39c



PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Percent Out of Service Less than 24 Hours (%

Residence
AIiCLECs SWBT 1200%

# Trouble #005 %005 %005 Z-Value
Reports <24 Hours <24 Hours <24 Hours 1000%

Feb-96 106 94.64% 9512% 0.23112

Mar-96 224 201 8973% 91.28% 082 800%
Apr-96 256 241 94.14% 94 80% 0.47

May-96 230 219 95.22% 9359% -1.00 600%
Jun-96 264 214 81.06% 8847% 374

Jul-90 312 227 72.76% 8284% 468 ::
400%

Aug-9& . 299 205 6856% 8339% 6.81

Sep-90 273 232 84.98% 92.63% 477 :
Oct-9B 287 259 90.24% 91.56% 079

20.0%

Nov-98 253 211 8340% 89.11% 2.88

Dec-9& 221 211 9548% 93.11% -1.33 00%

~ ~
<0 <0 <0 <0 <0 <0

~
<0 <0

~Jan-99 230 193 83.91% 86.38% 1.08 m 'l' 'l' ~ 'l' t 'l' '2:.a "- ,., c '" "0 >.. to Q. to ::l ::l ::l .. 0 .. to
11. ::;; « ::; ...., ...., « (fJ 0 Z 0 ....,

2,961 2,519 85.07% 89.54%

Business
AliCLECs SWBT 1000%

# Trouble #005 %OOS %005 Z-Value 900%
Reports <24 Hours <24 Hours <24 Hours

Base < 30 :
800%

Feb-9E1 1 1 100.00% 89.58%

Mar-ge 6 5 8333% 8912% Base < 30. 700%

Apr-$ 15 14 9333% 9097% Base < 30 600%

May-98 21 21 10000% 8888"A. Base < 30 :\ 50.0% •• - -. -SWBT
Jun-98 ' 39 30 7692% 88.03% 212 1 -+-All CLEes :

40,0%
Jul-9B 39 33 84.62% 8653% 0.35.

Aug-98 . 57 51 89.47% 8947% oOC 300%

Sep-98 ; 47 42 8936% 9067% 028 200%
Oct-98 55 52 9455% 9068% ..() 98

100%
Nov-98 48 45 9375% 93.66% ..() 03

Dec-98 44 40 9091% 93.29% 0.63 00%
<0 <0

~
<0 <0 <0 <0 <0 <0 <0

~
m

64 59 92.19% 90.35% .().4~ % ~ 'l' 'l' "I 'l' 'l' 'l' 'l' 'l',., c: :; m Q. 0 > 0 .q.. to Q. to ::l ::l .. 0 ..
u. ::;; « ::;; ...., ...., « CJ) 0 z 0

436 393 90.14% 89.78%

Percent Out of Service Less than 24 Hours %)

UNE Loop and Port Combos ReslBus
AliCLECs SWBT 100.0%

# Trouble #005 %005 %005 Z-Value 90.0%
Reports <24 Hours <24 Hours <24 Hours

800%

700%

600%

500%
------SWBT

-+-AliCLECs
40.0%

300%

0 nla 9227% Base < 3'3 200%
0 nla 91.40% Base < 3i:l

100%
0 nla 8985% Base < 30

0 nla 93.14% Base < 30 00%
<0 <0 <0 <0 m

0 nla 86.99% Base < 30 'l' m 'l' "I "I
Q. .... is 0 c:

c1l 8 .. to
Z 0 ....,

0
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Percent Repeat Reports (%)

Residence
All CLECs SWBT 9.0%

# Trouble # Repeat % Repeat % Repeat Z-Value 8.0%
Reports Reports Reports Reports

Feb-9& 117 9 769% 666% o4S .~ 70%

Mar-9& 243 15 6.17% 7.39% -0 72 ~ 6.0%
Apr-9& 257 15 5.84% 725% -087 "
May-ea 226 6 265% 684% -24~~

50%

Jun-ea 283 21 7.42% 819"10 -047 40%

Jul-ea 292 22 753% 7.91% -024
30%

Aug-ea 292 23 788% 848% -0.31

Sep-!l& 293 18 6.14% 7.77% -104 20%

Ocl-ea 282 23 8.16% 761% 035 10%
Noy-98 270 18 667% 782% -0.70

Dec-9a 247 17 688% 791% -0.59 00%
<0

~
<0 <0 <0 <0 :Ii <0

~
to :Ii en

Jan-99 243 19 7.82% 8.54% -o.411 ~
en 0,> 0,> ~ 0,> 0,> 0,>o!. >. C '" Q. > U C

41 .. Q.

'" ~
::> ::> "l 0 41

~U. ::;: « ::;:
...,

« 0 z 0
206 6.77% 7.75%

Business
All CLECs SWBT 350%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 30.0%

Feb-9ll 1 0 000% 601% Base < 30

Mar.e& 7 0 000% 6.75% Base < 30
250%

Apr.e& 13 4 3077% 725% Base < 30 .
200%

May-9& 22 3 1384% 638% Base < 30 - - _. - -SWBT

Jun-98 ; 35 4 11.43% 7.63% 084 150% --.--All CLECs :
~

Jul-98 ' 37 8 21.62% 722% 3.36,
Aug-98 57 10 1754% 833% 2.49 100%

Sep..Q8 : 44 3 682% 7.03% -0.0$

Oct-98 54 4 7.41% 7.82% -006 50%

Noy-98 42 1 2.38% 6.94% -1.16

Dec-98 44 1 227% 763% -1.34
0.0%

<0

~
<0 to <0 <0 <0 :Ii <0 :l! to en

Jan-99 72 2 2.78% 7.15% -1.4~
0,> ~ 0,> 0,> 0,> 0,> E 0,> ~.0 >. c :; '" Q. > U

" '" Q. .. ::> ::> " 0 " '"u. ::;: « ::;: .., ...,
« lJ) z 0 ...,

40 9.35% 7.19%

UNE Loop and Port Combos Res/Bus
All CLECs SWBT 90%

# Trouble # Repeat % Repeat % Repeat Z-Value 80%
Reports Reports Reports Reports

70%

60%

50%

I~~:~:EC$I40%

3.0%

Sep-98 0 (} nra 766% Base <30 20%

Ocl-9t 0 0 n1a 7.61% Base < 30 10%
Nov-9t 0 0 nla 768% Base < 30

Dec-9t 0 0 n1a 786% Base < 30 00%

:Ii <0 <0 to en
Jan$ 0 0 n1a 8.33% Base < 30 0,> 0,> 0,> 0,>

Q. '0 > " c

" 0 " '"lJ) 0 z 0 ...,
12 Mo. Total 0 0 n/a 7.66%
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St. Louis

'-"-'SWBT-i

-+- All CLECs I

co
"I
~z

~
Q.
«

co

'""-II
:;

o0% -I---""---t--+--+---+--+--I---t--+--+---!

~
If

50%

-. --.- -. -.

200%

250% -r---------------------,

150%

10.0%

60%

8.0% .,...--------------------,

70%

600% ,...-------------------....,

10.0%

20.0%

500%

40.0%

300%

No Access (% of Trouble Reports with status of No Access) (Ok) - Dispatch

Z-Value

Base <30,
:)

Base <30 ;1

Base < 30 ,

Base < 30

Base < 30

-1 DB

121

-201

~.46

1.07

0.32

-1.56

Z-Value

No Access % of Trouble Reports with status of No Access) (%) - Dispatch

8.65%

SWBT
%No

Access

Res/Bus

13.85%

Business

%No
Access

Residence

#No

Access

All GLEGs

UNE Loop and Port Combos

All CLECs SWBT
# Trouble # No % No % No
Reports Access Access Access

# Trouble

Reports

2 1 50 00% 3.82%

4 0 000% 431%

11 2 18.18% 460%

9 0 000% 395%

28 1 357% 456%

34 2 5.88% 2 84%

39 0 000% 359%

40 3 7 50% 2.49%

59 2 3.39% 245%

42 0 000% 264%

37 1 2 70% 3.68%

:mJZ:l~6~3*lElII!lIIll!!ll~5tt$==:::::7::.94~%~E:c::4.01%
368 17 4.62%

Feb-9a

Mar-9l!

Apr-9!l

May..ga

Jun-9a

Ju~

Aug4

Sep-9a

Ocl-96

Nov-96

O8c-96

Jan-OO

# Trouble A~~~ECS % No ~:'T Z-Value ~
""'_'9*t--,R..:;e:.<p;,:o,;,;rt;;.S+....;.A..:;c;,:c.:;es:.;s'--f-..;A;,;.c:.;c;,:e:.::s:::.s---iI-.;.A-,c;.ce:.;s;,;;s~t- ~'~
Feb-9a 123 17 13.82% 1092% -1.03 :

Mar-9a 253 51 20 16% 1057% -491 :1;

Apr-98 299 47 1572% 10.17% -314 ;

May-98 266 49 1842% 10.49% -4 1~ 1
Jun-98 323 58 17 96% 986% -4 84 ;

Jul-98 342 37 10.82% 769% -2 15 ..'

AU9-98 342 36 1111% 807% -2.05 :

Sep-98 329 44 1337% 7.67% -384 ::

Ocl-96 339 44 1298% 7.08% -4 17

Nov-96 289 3D 1038% 7.23% -2.04

Dec-96 271 3D 11.07% 720% -2.44

Jan·!l9 . 276 33 11.96% 6.80".4 -3.37 ,.......
3,452 478

50%

40% -- ··--SWBT
-+- All GLEGs '

3.0%

Sep-96

Ocl-98

Nov-98

Dec-98

Jan$

12 Mo. Tolal

o
o
o
o
o

o

o
o
o
o
o
o

nla

n/a

n1a

n/a

n1a

n1a

685%

6.32%

658%

669%

6.39%

7.84%

Base < 3C' J
Base <3,- .'

Base <30 '.

Base <31:'1

Base < 31:'1

20%

10%

00% -!--+---.,""""-I--t--+--+---+--...-+--....-.

~o
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St. Louis

Average Installation Interval (Days)

SWBT 70

Mean No
of Days 60

Feb-98 3 }
Mar-98 2 < 50

Apr-9/,! . 5
4.0

May-98 : 16

Jun-98 8
.: - - -- - -SWBT
~ 30

Jul-98 18 ~AIICL~

Aug-98 ~j 14 20-
Sep-98 .: .::

11 .'.
Ocf·98 : 1 10

Nov-98 : 13

Dec-98 14 00 .,
'" i

.,
~

., ., ., ., ., ., en
Jan-91l 16 ~ m ~ ~ ~ en en

~ ~
en

.<l o!. j;' " "3 is' Ii -i; ".. .. ::J " " ..
LL ::< < ::< .., ..,

< CIl 0 Z 0 ..,
123 4.65

...

ISDN
All CLECs SWBT 250

No of Mean No Mean No
Orders of Days of Days

Feb·98 5.00
20.0

1

Mar-98 ; a n1a

Apr·98 a n1a 15.0

May-96 'i a n1a

Jun-98 J a n1a

b:::~:~:EC~,Jul-98 !. 2 600
10.0

~.
Aug-98 ; 3 467 I

\:
Sep-98 4 6.25 ~ 5.0
Oct-98 . 6 9.33 ~

Nov-98 . 13 669

Dec-98 19 1564 00 .,
~

<Xl
., ., <Xl

~
., <Xl '" '" en

Jan-99 23 22.48 m m 't ~ ~ ~ ~ m m en
J:. o!. "3 in D. 8 i b /;.. .. D. .. ::J .., ::J .. .. ..!!J

71 14.75 LL :;; < ::< .., « (/) z 0

DDS
AIiCLECs SWBT 25 a

No. of Mean No Mean No.
Orders of Days of Days

~tFeb-98 n1a
200

0

Mar-98 0 n1a ~~
Apr-9B a n1a 150

May-98 0 n1a

Jun-98 1 300 -- •• --SWBT

Jul-98 a n1a
100

~AIICLECs

Aug-98 a n1a

Sep-98 a nla 50
Oct-9B 0 rVa

Nov-9S 1 7.00

Dec-9S 2 900
00 .,

~
., '" ., .,

~
.,

~
., .,

~Jan-99 1 22.00 ~ ~ ~ en "? "? 'l' ~.<l o!. >. /; "3 c.. > c:.. CIl c.. CIl ::J .., Jl 0 " ..!!JLL ::< « ::< .., < 0 z 0
5 10.00

DS1
AIiCLECs SWBT 10

No of Mean No. Mean No 09
Orders otDays of Days

Feb-98. a rVa
06

Mar-98 0 nla 0.7

Apr-98 a nla 06

May-98 a n1a 0.5
Jun-98 0 nla ------SWBT
Jul-96 • 0 n1a 04

~AIICLECs,

Aug-98 a n1a 0.3

Sep-96 0 n1a 02
Ocf-9~ 0 n1a

01
Nov-98. 0 n1a

Dec-98 0 n1a 0.0 ., .,
~

., ., ., ., ., .,
~ '" ~Jan-99 0 n1a 1: ~ 't ~ "? m "? en "?

"3 g> a. -i; "" CIl c.. CIl ::J .., Jl 0 .. ..!!JLL ::< < ::< .., < 0 z 0
12 Mo. T 0 nla
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Average Installation Interval (Days)

SWBT 10

Mean No. Mean No 0.9
of Days of Days

08
Feb-98 nla :i
Mar-9! nla 0.7

Apr-9~ nla 06

May-9ll nla 0.5
Jun-9& :' nla 6"'::;~:'Jul-98 :. nla

04

Aug-98 . nla ::: 0.3

5ep-98 .' nla ~~ 02
Oct-98. nla 01
Nov-9~ nla

Dec-9ll. nla 00
IX) IX) ., IX) IX) IX) ll,l IX) IX) IX) ., en

Jan-9e- nla ~ '! '! "I "I "I t "I "I "I en.. Q.
,.. c '5 '" tl Ii 0 c.

'" « .. ::l ...., ::l '" 0 '" ..
nla

u.. ::;; ::< ...., « (J) z 0 ....,

Percent Installations Com leted Within 20 Days

VGPL
AIiCLECs SWBT

, 120%

No. of # Install % Inslall %Inslall
~~("": x::..;i:::~.{;:::~l<t:::::· Orders in 20 Days In 20 Days in 20 Days 100% ~

Feb-98 3 3 1000%
:::
:::

Mar-96 2 2 1000%

:f
80%

Apr-98 . 5 5 1000%

May-98 16 16 1000% .::
60%

Jun-98 8 7 87.5% '" ···SWBT

Jul-98 18 18 100.0% 40%
-+--All CLECs

Aug-98 14 14 100.0%

Sep-95 11 11 1000%
20%

Ocl-96 1 1 100.0%

N0v-9& 13 13 1000% <

Dec-98 14 14 100.0% ':' 0%
IX) IX) IX) '" '" ll,l ll,l '" ll,l IX) CD

~Jan-99 18 18 100.0% "l en '! "I "I "I "I "I
.0 o!. ,.. c '5 '" Q. tl 1i 0 c
'" .. Q. .. ::l ::l '" '" OJ
u.. ::< « ::;; ...., ...., « (f) 0 z 0 ....,

123 122 99.2%
::.r<.. ',)',~.~.,_,.: ....",: ,.

ISDN
All CLECs SWBT 120%

No of #Inslall %Inslall % Install

Orders In 20 Days in 20 Days in 20 Days 100%

Feb-9& 1 1 100.0%

Mar-98 0 0 nla 80%
Apr-98 0 0 nla

May-911 0 0 nla 60%
JUn-98 0 0 nla ••••• 'SWBT

Jul·98 2 2 1000% -+--All CLECs
40%

Aug-9& 3 3 1000%
Sep-9ll 4 4 1000%

20%
Ocl-96 ~ 6 6 100.0%

Nov-98 > 13 13 1000%
Dec·98 ,. 19 15 789%

0%
IX) ., IX) ll,l IX) g; ll,l IX) ., IX) '" en

Jan-99 23 11 47.8% "I ~ '2 "I "I ~
"I ~ "I

.0 i;' c '5 '" Q. Ii c
~ .

'"
til Q. ::l " '" II ..

u.. :;: « ::< ...., ...., « (f) 0 Z 0 ....,
71 55 77.5%
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St. Louis

Resale) Percent Installations Completed Within 20 Days

DDS

All CLECs SWBT
120%

#Inslall % Inslall % Install

.': in 20 Days In 20 Days in 20 Days 100%

Feb-9'6 . 0 0 nla

Mar·98 0 0 nia 80%
Apr-98 ' 0 0 nla

May.98 . 0 0 nla 60%
Jun-98 ' 1 1 1000% ••• _. ·SWBT

Jul·911 0 0 nia ---+- All CLECs
40%

Aug-9ll • 0 0 nia

Sep-!l8 0 0 nia
20%

Ocl-!l8 0 0 nia

1 1 1000%

2 2 1000%
0%

co '" co '" S; '" '" co '" '" '" &l1 0 0.0% 'l' Ol '?? "l "l "l "l "l "l "l
.c ,!, ,., <: "5 '" <>. '0 Ii u <:

" IV <>. IV " " $ " IV
LL ::; « ::;; .., .., « 0 z 0 ..,

5 4 80.0%
,... ., ...-:-

DS1

AIiCLECs SWBT
100%

No of #Inslall % Ins1all % Install 90%
Orders In 20 Days in 20 Days in 20 Days

80%
Feb-98 0 0 nla

Mar-ge 0 0 n/a 70%

Apr-9B 0 0 nla 60%

May-9B 0 0 nla 50%
Jun-96 0 0 nia •• ····SWBT

Jul-9& 0 0 nia
40% ---+- All CLECs

AU9-9$ 0 0 nia 30%

Sep-96 0 0 nia 20%

Ocl-98 0 0 nla
10%

Nov-98 0 0 nia

Dec·98 0 0 nla
0%

co '" co co ql '" '" '" '" s; S; ~Jan-99 0 0 nla ~
Ol '?? "l "l "l "l 'l',!,

10' <: "5 m <>. '0 > u <:

"
IV Q.

" ::> " 0 " IV
U. ::;; « ::;; .., .., « (J) 0 z 0 ..,

0 nla

DS3

All CLECs SWBT 100%

No. of # Ins1all %Inslall % Install 90%
Orders In 20 Days in 20 Days in 20 Days

Feb-98 0
80%

0 nla

Mar-98 0 0 nla 70%

Apr-98 0 0 nla 60%

May-98 0 0 nia 50%
Jun-9& 0 0 nia

••• - -·SWBT

Jul-98 0 0 nia
40% ---+- All CLECs

Aug-98 0 0 n/a 30%

Sep-98 0 0 nla 20%

Ocl-9S 0 0 nia
10%

Nov-98 0 0 nla

Dec-98 0 0 nla
0°/.

co
~ ~ '" '" ~ '" '" '" '" S; ~Jan-99 0 0 nla 'l' "l "l 'l' "l 'l' ~.c ,., <: m <>. '0 0 <:

I, " IV Q. til " " ::> ell 0 ., IV
U. ::; « ::;; .., .., « 0 z 0 ..,

12Mo. Tola: 0 nla
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St. Louis

Percent SWBT Caused Missed Due Dates

VGPL
,

AIiCLECs SWBT i
25%

No of # Missed % Missed % Missed Z-Value

~~Orders Due Dates Due Dales Due Dates
20%

Feb-98 : 26 0 00% 2.2% Base < 3() to
Mar-98 22 0 00% 03% Base < 3()

Apr-98 23 0 00% 13% Base < 3() ., 15%

May-98 ' 54 0 00% 01% -0.2& ,

Jun·98 : 50 0 00% 04% -041 ~
• _ ••• 'SWBT

Jul-98 36 8 22.2% 31% 5.73
10% ---+-- All CLECs

AU9-96 41 0 0.0% 0.2"10 -03' .:

sep-96 11 0 00% 26% Base < 3i> 5%
0cl-98 11 2 182% 13% Base < 30

Nov-98 51 0 0.0% 0.4% -043

Dec-98 150 0 00% 02"/. -049 0%

'" '" '" '" '" ~ '" '" '" '" '" '"Jan-99 60 0 0.0% 2.0% -1.1' 'l' ~ ~ 'l' 'l' 'l' 'l'
~

'l' 'l' 'l'
~ .. c.

,., <: :> Cl c. 1; u <:

" .. " ..., :> " a " ..
LL :::;: <l: :::;: ..., <l: C/) Z 0 ...,

537 10 1.9% 1.

ISDN
AIiCLECs SWBT 90%

# Missed % Missed % Missed Z-Value 60%
Due Dates Due Dates Due Dates

Feb-9& 2 0 00% 07% Base < 30 7.0%

Mar-911 0 0 nfa 00% Base < 3{\ 6.0%
Apr-9& 0 0 nia 0,2"10 Base <3l.l

May-9& 0 0 nia 0.5% Base < 3l.l
50%

Jun-98 0 0 nia 03% Base < 3tl 40%

Jul-9& 2 0 0.0% 00% Base <30
3.0%

AU9-96 ' 3 0 0.0% 04% Base < 3tl

Sep-98 3 0 00% 02% Base < 3tl 2.0%

Oct-98 19 0 0.0% 10% Base < 31> 10%
Nov-98 62 1 16% 03% 133

Dec-96 26 2 7.7% 11% Base < 31> 00%

'" '" ~ '" III '" '" '" '" '" l\l 8)Jan-99 . 93 2 2.2"10 ~ ~ 'l' 'l' q> 'l' E
q>

~ <:
~

0> C. > 0 <:

"
.. c. -=l "

., 0 ., ..
LL :::;: <l: ::0 <l: C/) Z 0 ...,

210 5 2.4% O. ....

DDS

AIICLECs SWBT 45%

No. of # Missed % Missed % Missed Z·Value 4.0%
Orders Due Dates Due Dates Due Dates

Feb-96 I> 0 nia 01% Base < 30 35%

Mar-98 0 0 nia 0.0% Base < 30 30%
Apr-98 0 0 nia 02% Base <30;'

May·91l 0 0 nfa 00% Base < 30'''; 25%

Jun-98 1 0 0.0% 00% Base < 30 } 20%
• - _., 'SWBT

Jul-98 0 0 nia 00% Base < 30 ~
---+-- All CLECs

15%
Aug-98 0 0 nfa 00% Base < 31:! : ..
Sep-98 0 0 nfa 00% Base < 3'J :: 10%

Oct-98' 0 0 nfa 00% Base < 3>_ ,l
05%

0 0 nia 0.0% Base < 3>_ .".
2 0 00% 1.2% Base < 3Q 00%

'" '" '" '" l\l '" '" '" ~ '" '" 8)
2 0 0.0% 4.3% Base < 3C1 ~ ~ '" 'l' 'l' 'l' t ~

'l'
~ ,., <: "5 Cl 0 c:., .. c. .. :> " Jl ~

..
LL :::;: <l: :::;: ..., ...,

<l: 0 Z ...,
5 0 0.0%

DS1

All CLECs SWBT 1200%

No of # Missed % Missed % Missed Z-Value

Orders Due Dates Due Dates Due Dates 1000%

Feb-98 0 0 nfa 0.0% Base <30

Mar-9S 0 0 nfa 00% Base < 3C ;"! 800%
Apr-9S 0 0 nia 00% Base <3a

May-9S 0 0 nfa 00% Base < 30: ~ 600%
Jun-9S 0 0 nia 00% Base < 30 t •• _. --SWBT

Jul-98 0 0 nfa 400% Base <30 ---+-- All CLECs
400%

Aug-98 0 0 nfa 125% Base < 3()

Sep-9& 0 0 nfa 00% Base < 3()

Oct-911 : 1 0 0.0% 91% Base < 30
20.0%

Nov-911 1 0 0.0% 00% Base < 30

Dec-9a 0 0 nfa 0.0% Base <30 00%

'" '" '" '" '" '" l\l i '" l\l '" 8)
Jan-9G 1 1 100,0% 33.3% Base <30 ~ ~ ~ 'l' 'l' 'l' ~ "l,., c:

~
0> 1; 0 c:.. .. c. ..

~ " .. 0 " ..
u. ::0 « :::;: « C/) z 0 ...,

12 Mo. Total 3 33.3%
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St. Louis

Percent SWBT Caused Missed Due Dates

DS3

All CLECs SWBT 100%
.'i-

No, of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

80%
Feb-ge a 0 nJa nJa Base < 30 ~

Mar-9! 0 a nla 00% Base < 311 ~ 70%

Apr-9lS 0 a nJa 00% Base < 3C 60%
~

May-90 0 0 nla 0,0% Base <30 50%
Jun-9/l. : 0 a nfa 00% Base < 3C :~ .-- - - -SWBT

Juh98 J a a nfa 00% Base < 30 ~:;
40% --+- All CLECs

Aug-98 :: a 0 nla 0,0% Base < 30 ;r 30%

Sep-98 ' 0 a nla nfa Base <30 :: 20%
Oct-98 '.: a a nla 00% Base <30

10%
Nov-98 0 a nfa 00% Base < 30 ~:

Dec-98 0 a nfa 0,0% Base < 30
0% ., ., ., .,

:l/ <0 ., <0 ., <0 .,
8}

Jan·99 0 a nfa 0,0% Base < 30 q> Ol ';! q> S' q> q t q q
.0 .:. >. " Ol '" i; II "Gl .. '" .. ::> -'l ~ Gl ..
I.l. ::; « ::; ..., ...: en 0 z 0 ...,

0 nJa

VGPL
AIiClECs SWBT 35

# Missed Avg No, Avg No,

Due Dates of Days of Days 30

Feb-98 0 nfa 2,00

Mar-98 0 nla 100
25

Apr-9$ 0 nla 157
20

May-98 0 nla 1200

Jun-98 0 nla 175 15
- - - - -·SWBT

Jul-98 8 100 1.64 --+-All CLECs

Aug-98 0 nJa 400 10 "

Sep-911 0 nJa 7 00

Oct-98 2 623 5

Nov-98 0 925 ... '

Dec-98 a 6.00
a

% ~
<0 ., ., <0 :l/ <0 <0 .,

:l/ 8)
Jan~ 0 nla

a> q q> q q q> q>.:. '" i;' " '3 '" '" c:; i; u "., .. '" ~ ..., ::> Gl Gl co
I.l. ::; ...: ::;; ..., ...: en 0 z 0 ...,

10

100AIiClECs SWBT
# Missed Avg, No Avg No, 90

,
"

Due Dates of Days of Days "
80 ' .

Feb-98 0 nla 950 Base < 30

Mar-911 " 0 nla nla Base <30 70

Apr-98 j, 0 nla 200 Base < 30 60

May-98,', 0 nfa 9350 Base < 3{l 50
Jun-ge 0 nla 1,00 Base < 30

40
Juh98 0 nla nJa Base < 30

Aug-98 0 nla 650 Base < 30 30

sep-98~ 0 nla 500 Base < 30 20 AOct-98. 0 nla 200 Base<3O 10
..

Nov-98 1 1,00 100 Base < 311 ." .... -......

Dec-98 2 2100 1700
a.,

~
<0 .,

:l/
., ., ., <0

.,
:l/ 8}

Jan-99 2 14,50 q> ~ q> q> q>
~

0,> q>
.0 >. " ~ '" c:; ~

u "~
.. '" co ::> ::> Gl Gl

~::; ...: ::; ..., ...: en 0 z 0
12 Mo, Tot

....~.~.J•.q, .' ',,:.;.>~,'../" ",,' "··.·:·.;.c.·.;··,·,••••'.l.'...·".,,,.,.
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St. Louis

Specials (Resale

DDS
AIlClECs SWBT 250

# Missed Avg. No Avg. No
Due Dates of Days of Days

200
Feb-'l8 0 nla n/a ..
Mar-'l8 0 n/a n/a

Apr-'l8 0 n/a 300 150

May-'lS 0 n/a n/a

Jun-s& ." 0 n/a n/a ••• ". 'SWBT

Jul-s& 0 n/a n/a
10.0 ---+- All ClECs I

Aug-98 0 n/a n/a

Sep-98 ; 0 n/a n/a 50
Oct-98 0 n/a n/a , .
Nov-9S 0 n/a n/a

Dec-'l8 0 n/a
00

co <0 <0 co co ?l co co co co <0 '"Jan-'l 0 n/a 'l' '" ~ 'l' 'l' 'l' 'l'
~

'l' 'l' 'l'
.D ~ >- c: '" Q. > " c:
~ '" Q.

'" ::> ::> ::> " 0 " '"::; « ::; ...., ...., « l/) 0 z 0 ....,
0 n

60.0AIlCLECs SWBT
# Missed Avg No Avg No.

Due Dates of Days of Days 500

Feb-'l8 0 n/a nla Base <3l'> , ,

Mar-911 0 nla n/a Base <3tl 400
Apr-9a 0 nla n/a Base < 30

May-'l3 0 nla nla Base <30 300
Jun-98 0 nla nla Base <30 ••••• 'SWBT

Jul·gs .; 0 n/a 1200 Base < 30 ---+- All ClECs
200

Aug·ga " 0 n/a S100 Base < 30

/Sep-'lll 0 nla n/a Base < 3ll
10.0 .'

Oct..ga 0 n/a 200 Base < 30

Nov-9* 0 n/a Base < 30

Dec-98 0 n/a Base <30
00

co co
~

co l¥ <0 co <0 <0 l¥ <0 8,lJan-99 1 21.00 Baie <30 ~ ~ 'l' 3' 'l' ~ 'l' 'l'
~

c: '" 8 > " c:

" '" Q. :> ::> ::> " 0 " '"u. :Ii « ::; ...., ...., « l/) z 0 ....,
21.00

DS3
All CLECs SWBT 10

# Missed Avg No Avg. No 09
Due Dates of Days of Days

0.8
Feb·gs ~ 0 nla n/a

Mar-98 0 nla nJa 07

Apr-9& 0 nla n/a 06

May..ga" 0 n/a n/a 0.5
Jun-'l8 0 n/a nla

······SWBT

nla
04 ---+-All CLECs :

Jul-'l6 0 nla

Aug-9& 0 n1a n/a 03

Sep-9& 0 n/a n/a 02

Oct-e6 0 n/a n1a 01
Nov-ll8 0 nfa nfa

Dec-98 0 n/a nla
0.0

l¥ <0 <0 l¥ co <0
~

<0 <0 co <0 '"Jan-99 0 n1a n/a ~ ~ 'l' 3' q> q> 'l' q>
~.D >- c: '" Q. 13 ~ "" '" Q.

'" :> :> ::> " " '"u. ::; « :Ii ...., ...., « l/) 0 z 0 ....,
0 nla

- " .~" ,',. ',' "-,,,.,-,

VGPL
All CLECs SWBT 10000%

No. of # Missed % Missed % Missed Z-Value 9000%
. ,?:-~:-:.:.~:,,~ : Orders > 30 Days > 30 Days > 30 Days

80.00%
Feb 28 0 00% 0.0% Base <30

Mar-9S 22 0 00% 0.0% Base < 30 7000%

Apr-9$ 23 0 00% 00% Base < 30 6000%

May-9& 54 0 00% 00% 0.01; 50.00%
Jun-98 SO 0 00% 00% 0.0" . •••• "SWBT

Jul-'l8 36 0 0.0% 0.0% DOG
4000% ---+- All CLECs

Aug-98 41 0 00% 0.0% DOC 3000%

Sep-98 11 0 00% 0.0% Base < 30 20.00%

Oct-98 11 0 00% 00% Base < 30 1000%
Nov-9ll S1 0 00% 00% 000

Dec$ 1S0 0 0.0% 00% oDel 0.00%
co co <0 <0 <0 <0 co <0 co co <0 '"Jan-9~ : 60 0 0.0% 0.0% 0.00 % ~ ~ q> 'l' 'l' 'l' 'l' ~

q> q> 'l'
>- c: :; '" Q.

~ ~
c:., '" Q. .. ::> ....,

~ " 0 .!]u. :Ii « ::; ...., l/) Z 0
121.10. Total 537 0 0.0% 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

St. Louis

Percent SWBT Caused Missed Due Dates> 30 Days

ISDN
AIiCLECs SWaT 030%

# Missed % Missed % Missed ZNalue
> 30 Days > 30 Days > 30 Days 025%

Feb-96 0 00% 00% Base < 30· !
Mar-98 0 n/a 0,0% Base < 30 {

.,
020%

Apr-98 0 n/a 00% Base < 30

May-98 0 nla 02% Base < 30-
015%

Jun-98 0 nla 00% Base <30 [-.~!---:::E:!Jul-9S 0 00% 00% Base <3!)
010%

Aug-9S 0 0.0% 00% Base <30 'j

Sep-98 0 00% 0.0% Base < 3!;;.;!

Oct-98 0 00% 0.0% Base < *~!
005%

Nov-98 0 00% 0.0% 00::: '

Dec-98 0 0.0% 00% Base < 3i:! 0.00%
co

~
co co co co co co co co co '"Jan-99 0 0.0% 0.0% 0.01l ~ ~ "I "I "I "I t ~

"I "I "I
to D- >- " :; Ol 1; 0 ""

.. " :::l " " to
u.. ::E « ::E ..., ...,

« CJ) 0 z 0 ...,
0 0.0% O.

DDS
AIiCLECs SWBT 10000%

No. of # Missed % Missed % Missed Z·Value 90 00%
Orders > 30 Days > 30 Days > 30 Days

Feb-98 0 0 nla 00% Base <3C
8000%

Mar-98 0 0 nla 0.0% Base < 3C 70.00%

Apr-98 0 0 nla 00% Base < 3C 6000%

May-98 0 0 n/a 00% Base < 30 5000%
Jun-96 1 0 00% 00% Base < 3C -" - - - -SWBT

Jul-96 0 0 nla 00% Base <30 ~
40.00% --+-- Ail CLECs

Aug-96 0 0 nla 00% Base < 30 - 3000%

Sep-96 0 0 n/a 00% Base < 30 2000%
Ocl-98 0 0 n/a 0.0% Base < 30

1000%
Nov-98 0 0 n/a 0.0% Base < 30·

Dec-98 2 0 00% 0.0% Base < 30 000%

~
co co co co co &l i co

~
co '"Jan-99 2 0 0.0% Base < 3G .~ ~ ~ "I "I "I "I "I "I

'" >- " :; Ol 1i ~
0 to

"
to D- to -'l " ell " ..

u.. ::E « ::E
-, « 0 z 0 -,

5 0 0.0%

DS1

AIiCLECs SWBT 700%

No of # Missed % Missed % Missed Z-Value ,
Orders > 30 Days > 30 Days > 30 Days 6.00% .'.'

Feb-98 a 0 nla 00% Base < 30

Mar-98 a 0 nla 00% Base <30
500%

Apr-98 ; 0 a nla 0.0% Base <30 .~

May-98 :
400%

0 0 n/a 0.0% Base <30

Jun-98 : 0 0 nla 0.0% Base <30 300% I~~ -.- -":'::ECS
Jul-98 0 0 n/a 00% Base <30

Aug-98 0 0 nla 6.3% Base < 30 2.00%

Sep-98 0 a n/a 00% Base < 30

Oc\-98 1 0 00% 00% Base < 30 100%

N0v-98 1 0 00% 00% Base < 30

Dec-98 0 0 n/a 0.0% Base <30 000%
co co co co

~
co co co co co co '"Jan-99 1 0 0,0% 0.0% e..se < 30 "I ~ ~ "I "I "I "I "I "I "I "I

'" .. D- >- " ~
Ol D- o > 0 "" to " :::l " 0 " to

U. ::; « ::E -, « CJ) 0 z 0 ...,
3 0 0.0% 1.

DS3

All CLECs SWBT 100 00%

No of # Missed % Missed % Missed Z·Value 9000%
Orders > 30 Days > 30 Days > 30 Days

Feb-98 0 0 n/a n/a Base < 30]
8000%

Mar-98 0 a n/a 00% Base < 30 .: 70 00%

Apr-98 a 0 nla 0.0% Base < 30 6000%

May-98 0 0 n/a 0.0% Base < 30
5000%

Jun-98 0 0 n/a 0.0% Base < 30
- _ ••• -SWBT

Jul-ge 0 0 n/a 0.0% Base <30
40,00% --+-- All CLECs

Aug-98 : 0 0 nla 00% Base < 30 30 00%

se~ 0 0 n/a n/a Base < 30 .~ 20.00%
Ocl-98 0 0 nla 00% Base < 30 I.

1000%
Nov-98 0 0 nla 00% Base < 30

Dec-9$ 0 0 nla 0.0% Base <3Q 0.00%

~ ~
co

~ ~
co co

~
~

ql co Ol

Jan-9; a 0 n/a 0.0% Base <30 ~ ~ "I "I "I
>- is Ol D- ~

0 to., til D- til :::l

" .. .. to
U. ::;: « ::E -, ...,

« (/) z 0 ...,
12 Mo. Totsl 0 0 nia 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) st. Louis

Percent Missed Due Dates Due to Lack of Facilities

VGPL

AIiCLECs SWBT 035%

No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 030%

Feb-96 26 0 000% 011% Base <.3~

Mar-98 22 0 000% 025% Base ~ 30 ~
025%

'.:
Apr-98 23 0 000% 019% Base < 3~

020%
May-98 54 0 000% 000% oDC .~

,- - -.---~W~::JJun-98 50 0 000% 0.00% oOr.; 015% ..
Jul-91l . 36 0 0.00% 0.00% O.OC

Aug-96 54 0 000% 0.00% O.OC 010%

Sep·gB 11 0 000% 0.10% Base < 3:; '::

Oct-9!l 11 0 000% 030% Base < 30 ',' 005%

Nov-9l$ 51 0 000% 000% O.OC

Dec-96 150 0 0.00% 016% .() 4~ 000%

'" '" '" '" '" '" '" '" '" '" '" Ol

Jan-!l9 60 0 0.00% 0.00% 0.00 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' ~ 'l' 'l' 'l'
.D 1;- l: :; '" 0- > 0 l:

"
co 0-

" -,
~

CD (; 0 CD ..
LL ::: « ::: -, (f) Z 0 -,

550 0 0.00% 0.1

ISDN
All CLECs SWBT 450%

No. of # Missed % Missed % Missed Z·Value 400%
Orders Due Dates Due Dates Due Dales

Feb-98 2 0 0.00% 046% Base < 3Q ~ 350%

Mar-96 0 0 nla 000% Base <: 3!;i .~ 300%
Apr-98 0 0 n/a 000%

,
Base <: sa .

May-96 0 0 n/a 000% Base < 3a
2.50%

Jun-98 0 0 n/a 0.00% Base <: 30 ..~ 2.00%

Jul-98 2 0 0.00% 0.00% Base < 30
1.50%

Aug-98 4 0 000% 000% Base < 30

Sep-96 3 0 000% 000% Base < 30 100%

Oct-96 , 19 0 000% 000% Base <30 050%
Nov-96 , 62 0 000% 0.00% O.OC

Dec-98 26 1 385% o 56"1. Base < 30 0.00%
co

~ ~ '" '" '" '" '" '" '" to Ol

Jan-!l9· 93 1 1.08% 0.00% ~ 'l' 'l' ?l 'l' t i: 'l' ~ 'l'.. 0. >- l:

" '" ~
l:

"
.. " " " ~ ~LL ::: « ::: -, -, « (IJ 0 z

211 2

100 00%AIiCLECs SWBT
No of # Missed % Missed % Missed Z·Value 9000%
Orders Due Dates Due Dates Due Dates

Feb-98 0 n/a
8000%a 0.0% Base < 30

Mar-98 0 0 n/a 00% Base < 30 7000%

Apr-98 0 0 n/a 00% Base < 3Cl 60.00%

May-96 0 0 n/a 00% Base < 30 50 00% •••• - -SWBT
Jun-98 1 0 00% 00% Base < 30

Jul-98 0 0 nla 00% Base <30
4000% --+--AII CLECs:

Aug-98 0 a n/a 0.0% Base < 30 30.00%

Sep-98 0 a nla 00% Base < 30 2000%
Oc\-98 0 0 nla 00% Base < 30

1000%
Nov-98 0 a nJa 00% Base <30

Dec-93 2 0 0.0% 0.0% Base < 30 000%
co '" ~

to ll! to '" to to '" '" 8)Jan-9& . 2 0 0.0% 0.0% Base <30 'l' Ol 'l' 'l' 'l' t ~ 'l' 'l'
.D o!. it l: :; '" 1; 0 l:

"
co 0-

" -, " CD (; ~ ~LL ::: « ::: -, « (f) z
5 a 0.0%

DS1

AIiCLECs SWBT 100 00%

No. of # Missed % Missed % Missed Z·Value 90.00%
Orders Due Dates Due Dates Due Dates

8000%
Feb-98 0 0 nla 0.0% Base < 30

Mar-98 0 0 n/a 00% Base < 3() 70.00%

Apr-98 0 0 n/a 00% Base < 3:> : 6000%

May-96 0 0 n/a 00% Base <30
5000% _••• - -SWBT

Jun-93 0 0 n/a 00% Base < 30 '

Jul-96 . a 0 nla 00% Base < 30
40 00% --+-- All CLECs

Aug-9& 0 0 n/a 0.0% Base < 30 3000%

Sep-96 0 0 n/a 00% Base <30 2000%
Ocl-98 1 0 00% 0.0% Base < 30

1000%
Nov-S$ 1 a 0.0% 00% Base < 30

Dec-98 0 a nla 0.0% Base < 30 0.00%
to to to to to to to to '" co '" 8)

Jan-9& 1 0 0.0% 0.0% Base <30 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' ~ OJ' 'l'
.D .. 0. >- l: :; '" 0. 0 1; 0 l:

" .. " .., " .. " ..
LL ::: « ::: .., « (f) 0 z 0 ..,

12 Mo. Total 3 0 0.0%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Specials (Resale) St. Louis

Percent Missed Due Dates Due to Lack of Facilities
"''',.'' ,-".,." •..•......".

DS3
AIiCLECs SWBT 100%

No of # Missed % Missed % Missed Z-Value 90%
Orders Due Dates Due Dates Due Dates

80%
Feb-9a 0 0 n/a n/a Base <30

Mar-9a 0 0 n/a 0.0% Base < 30 ,! 70%

Apr-'lS 0 0 n/a 00% Base < 30 ~ 60%

May-'l8 0 0 n/a 0.0% Base < 30 ' 50%
Jun-'lS 0 0 n/a 0.0% Base < 30 -. -_. ·SWBT

Jul-'l8 ; 0 0 n/a 0.0% Base < 30 !I
40% --+-AII GLEGs'

Aug-'l8 0 0 n/a 0.0% Base < 30 j 30%

Sep-'l& 0 0 n/a n/a Base < 30 • 20%
Ocl-'l8 0 0 n/a 0.0% Base < 36

10%
Nov·98 0 0 n/a 0.0% Base < 30

Dec-98 0 0 n/a 0.0% Base < 30 0%

"' "' "' "' g; "' "' "' "' "' "' m
Jan-'l9 0 0 n/a 0.0% Base < 30 0,> m '! 0,> 0,> 'l' 'l' ~ 'l' "l 'l'

£0 L
~ c :; m "- 1; 0 c

"
.. "- ::> .., ::> " 8 ~

..
L!. ::; <{ ::; .., <{ f/l Z ..,

0 0 nJa

s

VGPL

All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dales :> 30 Days :> 30 Days :> 30 Days

80%
Feb-911 0 0 n/a 00% Base < 30

Mar·9a 0 0 n/a 00% Base < 30 70%

Apr-'lll 0 0 nJa 00% Base < 30 60%

May-'l8 0 0 n/a nJa Base <30 50%
Jun-'lS 0 0 n/a nJa Base <30 : _ •••• -SWBT~1

Jul-'l8 0 0 n/a nJa Base <30.
40% --+-AII CLECs,

Aug-'lll 0 0 n/a nJa Base <30' 30%

Sep-'lS 0 0 n/a 00% Base < 30 20%
Oct-'l8 0 0 nJa 0.0% Base <301 10%
Nov-'lB 0 0 n/a n/a Base <30'

Dec-'lS 0 0 n/a 00% Base <30 j 0%

%
<0 "' <0 <0 <0 "' <0 "' <0 g; S;

Jan~ 0 0 nfa nfa Base <30 ~ ~ 'l' 'l' 'l' 'l' "l 'l' 'l'
~ c :; m "- "0 1; 0 c

"
.. "- ::> .., ::> " 0 " ..

L!. ::; <{ :;; .., <{ f/l Z 0 ..,
0 0 nJa

ISDN
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates :> 30 Days :> 30 Days :> 30 Days

80%
Feb-'l8 0 0 nJa 0.0% Base < 3D .

Mar·9! 0 0 n/a n/a Base <30 ~ 70%

Apr-'l!! 0 0 n/a n/a Base < 30 60%

May-'l& 0 0 n/a nla Base < 30 50%
Jun-'lB 0 0 nJa nJa Base < 30

- ••• "SWBT

Jul-'lS 0 0 nJa nJa Base < 30 •
40% --+-All CLEGs',.. ___-----l'

Aug-'l8 0 0 nfa nJa Base <30 30%

Sep-'le 0 0 nfa nfa Base < 3ll .: 20%

Oel-'l! 0 0 n1a nfa Base < 3ll .~
10%

~
N0v-9S 0 0 nla nJa ease < 3C ~

Dec-'l!> 1 0 0.0% 00% Base < 30 •
0%

"' "' ~ "' "' <0 <0 <0 g; "' <0 S;
Jan-'lQ 1 0 0.0% nJa Base <30 'l' m 'l' 'l' ~ 'l' t 1 cg

£0 L ,.. C m ;3 C.. "- .. ::>

" " .." ::> ..,
~L!. ::; <{ ::; .., f/l Z 0 ..,

2 0.0%

DDS
All CLECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates :> 30 Days :> 30 Days :> 30 Days

80%
Feb-'lB 0 0 nfa nfa Base < 30

Mar-98 0 0 n/a nJa Base < 30 70%

Apr-'llil 0 0 nla nla Base < 30 60%

May-'lB 0 0 nJa nfa Base <30 50%
• "---SWBTJun-s8 0 0 n/a n/a Base <30

Jul-'lS 0 nla nfa Base <30
40% --+-AII CLEGs0

Aug-9& 0 0 nfa nfa Base < 30 30%

Se~ 0 0 n/a nla Base <30 20%

Ocl-98 0 0 nJa nJa Base < 30 10%
Nov-'lll 0 0 nla nla Base < 30

Dec·sa 0 0 nla nJa Base < 3¢
0%

% ~
<0 g; <0 <0 <0 <0 <0 "' ~ S;

Jan-9& 0 0 nfa nfa Base < 30 '! "l "l 'l' 'l' 'l' "l
~ c :; m "- "0 1; 0 c

"
.. "- ::> ::>

~ " ..
L!. :;; <{ ::; .., ..,

<{ 0 z 0 ..,
12 Mo. Total 0 0 nla

.".':.:~~ --~ ,:,!~' ..~.: •. .:'
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